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Dear Ms. Dortch:

Z-Tel Communications, Inc. (*Z-Tel”) hereby notifies the Commission, pursuant
to 47 C.EFR. § 64.1120(e), of the impending transfer of certain customers of ICG
ChoiceCom, L.P. (“ChoiceCom™) and ICG Telecom Group, Inc. (“Telecom Group” and
together, “ICG"™) to Z-Tel. For a variety of business and strategic reasons, ICG has
determined to restructure, rationalize and realign its business plan and operations to
existing market conditions by decommissioning certain collocation sites in Texas serving
a small mumber of JCG's customers. The areas, products, end customers serviced by
thege sites, including the provision of local and long distance telecommunications
services, cannot be economically moved to other ICG services. As such, ICG has entered
into an agreement with Z-Tel to transition these customers to Z-Tel services. With this
transition, customers will receive similar rates, features, tetms and conditions of service,
and will continue to enjoy top quality services with performance that meets or exceeds
that of the services they currently have. No other ICG services will be affected and ICG
will continue operating. The transition of certain [CG customers to Z-Tel will ocour on
May 7, 2004 or as soon thereafter as possible.

Z-Tel is a Delaware corporation with its principal place of business in Tampa,
Florida. Z-Tel is 100% owned by Z-Tel Technologies, Inc., a publicly traded corporation
listed on the NASDAQ exchange under the symbol “ZTEL.” ChoiceCom is a Delaware
limited partmership. Telecom Group is a Colorado corporation.

Attached are a copy of the notice letters that were sent to the affected customers
of ICG and a certification as required by 47 CFE.R. § 64.1120(e)(1). Please include this
notice and the attachments in the record of the above-referenced proceeding.

. An original and one (1) copy of this letter are submitted herewith and we would
appreciate it if you would please date stamp the enclosed extra copy of this letter and
return it in the envelope provided.

Sincerely,

Timothy g Seat Mo of Copigs rec'd_( 2'}//

Vice President Regulatory Affairs List ABCDE
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Exhibit A

Form of Customer Notification




¢ICG

Communications

Customer Name
Address

Cay, ST. Zip
Re: Business Line Savice(s)

ICGTdemeup.Inc.&wfunmyoﬂOG@nicﬁum.LP.("IOG'),haseumedhmanwwﬁZ-Td
Comsmurications, Inc, (*Z-T ‘)inwhiid:ebuinﬂliuctclq)hmesmimyouummﬂym&nmlmwiﬂbe
trangerred to Z-Tel. Z-waﬂlmmdmllybeginpmidingmdumiwmymonoubmnw?,m. This transaction
udl rot ffct oty other smUkEyOM h:ibm.mwcﬁeuivedaeofthcbudmﬁmmwdepmdonwhmwe
recedve the eppropriase ste federal regulatory spprovals.

This transection should pot cause an ireernypeion of service. You will receive similar rates, features, terms and
conditions of service, and will continue to enjoy qualitynuvimwhhpdormeethatmuotauedsthlof
wmmmmmmmmamdzmmmmmum-mm
not be charged any canier-change charges. If,huwm.mchachngedonappwmahiﬂ&mmmhnhul
ﬂqhmmumyuamnkdhum&admmmz-Td,plme call Z-Tel’s customer service
dq:mmﬂ-&mtlaﬂwm&ywﬂrdmhmcmmaeﬁtmmm“mﬁnﬂy.

Bdmmuwedfuua‘vimpﬂurmdumiﬁmwﬂlrminpuyﬂemm.mw after the transition will
bemdmdpay‘aﬂetoZ-Td.ICEandZ-Tdhﬂvepttinplmw&swmthemdimihﬁmdmy

swdmwﬂnwﬂhﬂqmwmﬂxmmm

Yuum:ychoosemod:aptmiduforymlomlandlongdimaﬁarhmZ-Td. If you selecs another provider, you
shoddmnﬁnmmpmﬁmdy.Ymmqhmaddﬁmddmguﬂymsduwmmﬁdmﬁyw
select a carrier other than Z-Tel, ICG must be in receipt of a port-out order from tha ider by no later than April 26,
2004, Please note that if you are a customer of I0G on that date and your new provi has not informed ICG that you
have made srangemens on yowr own to switch o atdephonemmpmyodnd:mZ-Td,ynutmmwﬂl
automatically be transferred wo Z-Tel

Please note that any long distance “freeze” you have placed on existing telephone Iines to prevent an
unsthorized transfer to another long distance carrier will be wmmfm'purpoues of this transaction and will
need to be reinstated by you after the transfer is complete.

Anqudomyoumqh:vemprdingyommmﬁwmbeaddrwdbymﬂhgl&'smm
department at 1-888-424-4440, Youqummmz-Td'smmmﬂaaﬁeedepﬁm:mhammorcabngTd
mdhuﬁmoﬁdnypdmmtheumsfabymlﬁnghsmll—&ummban1-877-&04—80670rbyvisiﬁngthdrwebaitc
x www.ztel.com, Anysaﬁmmdmorwmplﬁnuyoumzyhmpxbrwthzmﬂashauldbeadd:uwdmlca
wiﬁhmynvimmdmmmmphimymmayhnwchningmaﬁatheﬂmsfamzybedimdmZ-Tel.

Z-Tl looks forward to contimuing to provide you with quality service for many years 1o come. In the meantime, if you
have specific questions about this notice, please contact JCG at 1-888-424-4440.

Sincerely,

On-behalf of ICG ChoiceCom, L.P. On-behalf of Z-T'el Communications, LLC
Scotz Mull _ Jackie Bigys

Director - Customer Service Director - Business Support

ICG Communications, Inc. Z-Tel Communications




CERTIFICATION OF COMPLIANCE

On behalf of Z-Tel Communications, Inc. (“Z-Tel"™), with regard to Z-Tel’s acquisition of
certain customers of ICG ChoiceCom, LP. and ICG Telecom Group, Inc. located in Texas, I hereby
certify compliance with the requirements of 47 C.F.R. § 64.1120(e). This includes the provision of
advanced subscriber notice, in accordance with 47 C.FR. § 64.1120(e)(3), and the obligations
specified in that notice.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on April _]_, 2004, at Tampa, Florida.
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Vice President Regulatory Affairs
Z-Tel Communications, Inc.
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